
REPAIR REQUEST FORM

SC KAMERAWERK SRL 
7 Ruschita Str Bucuresti 2 

021946 ROMANIA

DATE IDENTIFICARE CLIENT / CUSTOMER IDENTIFICATION DATA 

Name:

Address: 

Persoana de contact: 

Phone/Mobile: E-mail:

DESCRIEREA DEFECTULUI / DESCRIPTION OF FAILURE

Orasul, ziua / City, date

Phone: +40 745 152604 / +40 721 149149 
E-mail: office@kamerawerk.ro

Please type directly into the form below, print it out, and 
include it with your repair shipment to:

www.kamerawerk.ro 2015 © Copyright Kamerawerk Photo Technologies

Semnatura /Signature

With your signature, you confirm the accuracy of this information

Note: Items will be assessed by our technician at Kamerawerk Customer Care and an estimate will be raised for servicing / repair costs in 
accordance with labor / parts necessary. The estimate will be comunicated to the customer in due course. The failure will be corrected after the 
customer has signed Kamerawerk's quotation / cost estimate. If for any reason the customer decline the estimate there will be no charge/
general fee, except for the return/shipping/handling costs. In case a repair by Kamerawerk Photo Technologies is not possible, a 
manufacturer‘s certified workshop will be assigned upon request. 

Descrierea amanuntita a defectului / What issue are you having with the camera/lens? (Please be very 
specific) Please fill out all fields, and please use a separate form for each piece of equipment

Producator/Brand: Produs/Item:

Serial/SN:Model/Type:

http://www.cuciureanu.ro
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